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SUB J : SOVIET COMPLAINT CONCERNING TELECOMMUNICATIONS PROBLEM 

REF: USUN 2868 

1 . WE SPOKE ON SEPTEMBER 8, 1977 TO THEODORE CZARNECKI. 

RCA REPRESENTATIVE AT UN, REGARDING SOVIET TELECOMMUNICATIONS 
COMPLAINT. 

2. CZARNECKI INFORMED US THAT SOVIET MISSION ORDERED 100 
BAUD LEASED CHANNEL BETWEEN NEW YORK AND MOSCOW EARLY IN 
JULY 1977. SERVICE WENT INTO EFFECT ON JULY 19, 1977. 

3. A MAJOR PROBLEM, HE SAID, WAS THAT SOVIETS USE AND 
SERVICE THEIR OWN EQUIPMENT. FURTHER, THEY NEVER LET RCA 
REPARIMEN TOUCH EQUIPMENT, EVEN IF IT NEEDS REPAIR OR ADJUSTMENT. 
THERE HAS ALSO BEEN A LANGUAGE PROBLEM AND A LACK OF PEOPLE- 
TO-PEOPLE UNDERSTANDING OF TELECOMMUNICATIONS PROBLEMS. 

4. THERE HAVE BEEN SEVERAL COMMUNICATIONS PROBLEMS SINCE 
CHANNEL WAS PUT INTO OPERATION. ONE ONE OCCASION, THERE WAS 
CONGESTION ON LINES. RCA SOLVED THIS PROBLEM. THEN, THERE 
WAS A TELEPHONE COMPANY CABLE BREAK, WHICH CAUSED 
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DISTORTION. THIS WAS ALSO REPAIRED. THEN, 

SOVIETS STRETCHED LINES ACROSS THEIR COMMUNICATIONS OFFICE 
CAUSING COMPLETE DISTORTION. WHEN THIS HAPPENED, RCA 
SENT SEVERAL ENGINEERS TO HELP. THESE ENGINEERS WERE 
SENT AWAY BY SOVIETS. 

5. CZARNECKI ADVISES THAT DURING THIS PERIOD, SOVIET 
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FOREIGN MINISTRY IN MOSCOW COMPLAINED TO RCA REPRESENTATIVE 
JOHN PICHIONE IN SWITZERLAND. HE, IN TURN, SENT MESSAGE 
TO FOREIGN MINISTRY IN MOSCOW ASKING THEM TO CONTACT SMUN, 
EXPLAIN DIFFICULTIES WERE IN-HOUSE PROBLEMS AND ALLOW RCA 
TO ASSIST. 

6. AS A RESULT, SOVIETS ALLOWED RCA TO TAKE ACTION, AND 
PROBLEM WAS REMEDIED. CZERNECKI SPOKE TO SHCHERBAKIV (SUMN) 
MORNING OF SEPTEMBER 8, 1977. HE CONFORMED THAT COMMUNICA- 
TIONS SYSTEM WAS OPERATIONAL, AND THANKED HIM FOR HELP RENDERED. 

7. WITH REGARD TO SOVIET COMPLAINT ABOUT BACK TALK, 

CZARNECKI THINKS SOVIETS MAY BE PHONING WRONG NUMBER AT RCA 
AND SPEAKING TO YOUNG TRAINEES, WHO ARE VERY UNEXPERIENCED. 

HE GAVE US PHONE NUMBER SOVIETS SHOULD CALL WHEN THEY NEED 
HELP. 

8. WE INTEND CHECK WITH SHCHERBAKOV TO CONFIRM THAT PROBLEM 
IS SOLVED AND TO MAKE SURE SOVIETS HAVE CORRECT NUMBER FOR 
ASSISTANCE. 

LEONARD 
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